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Please state vour name. bus;
Sharon L. Durhin. 300 S. 27 Street. Decatur. [llinois 62321, Iama
loaned executive from [llinois Power Company and [ am the Executive
Director of A Hand Up. Inc.™. T have been emploved with [llinois Power
for 22 vears.

Please summarize your educational background and professional
experience.

In 1999, received an Associate Degree in Business Administration and |
expect to receive a Bachelor of Science in Business Management this vear.
What is the purpose of your testimony?

The purpose of my testimony is to discuss A Hand Up, Inc. ™ and explain
the benefits provided to utility customers in 1llinois.

What is A Hand Up. Inc.™?

IIlinois Power and interested citizens have worked together to form and
operate A Hand Up, Inc.™, which 1s a unique work donation and
education program. It was incorporated in 1997 to provide a means for
low-income individuals to work to pay off delinguent utility biils.

Briefly expiain the impetus for the incorperation of A Hand Up. Inc. ™.
As a Customer Assistance Advisor tor [llinois Power. [ was responsible to
help low-income customers or other customers who were in the threat of
being disconnected to find resources within the community to help them

et their uniity bill paid. While assisting custorners. [ noticed a pattemn
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which repaated itself each vear. The customer who was in need of
assistance would go to the local Low Income Home Energy Assistance
Program ("LIHEAP™) which was run through our Community Action
Agency. Through that program. the eligible customer would receive
financial assistance by wayv of @ $750 pledge. The eligible customer was
not expected to give anything in return for the pledge. In exchange for the
pledged amount, lllinois Power would set up a traditional billing
agreement. reconnect the customer, only to watch that customer default
the billing agreement 30 days later. The customer would not submit
payment in a timely fashion and the custoﬁler was disconnected the next
Apnl. This pattern developed for many low income customers. In an
effort to assist these customers, [ developed a plan which provided a
means for low-income individuals to work to pay off delinquent utility
bills.
What 1s the mission of A Hand Up, Inc.™?
Our mission 1s to inspire and enable people to improve their lives through
collaboration with communities. fzith-based orgunizations. government.
and social services. by offering avenues of assistance that nromote dignity
and self-sufficiency for a life changing experience. We simply want to
help people help themselves,
Could vou explain how A Hand Up. Inc. ™ works in heiping utility

cusiomers'’
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Cur srogram s uniquely
themselves. but our program also benerits the communities in which the
program 1s implemented. The utilitv customer who actuallv has a
delinquent bill completes an application with A Hand Up. Inc.™, The
eligible customer becomes a volunteer to a local not-for-profit
organization. We have worked with food pantries, thrift shops, senior
centers and other community service agencies. As a volunteer, the eligible
customer provides labor for an organization. The eligible utility customer
also has the option to attend classes woward their General Education
Diploma (*GED"). Most recently, we ha\.fe also incorporated the theory of
workshops where the eligible utility customer is able to attend workshops
in which speakers discuss issues such as money management and energy
conservation. A Hand Up, Inc.™ aiso offers education opportunities
through colleges and various speakers that might give that individual some
hope for a new avenue to step up and make a change in their life.

The eligible utility customers receive a credit toward the utility bill
balance at the rate of S10.00 per hour for working, attending GED classes
or workshops. Upon completion of a certain number ot hours.
volunieering or attending classes. A Hand Up. Ine. ™ sends pavment for
the delinquent utility bill. The maximum any eligible customer may
receive 1s 5730.00 per vear.

What resources has [llinots Power provided since 19917
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The company has civen in excass of S300.000.00. as well as in-kind
support [ToIm wiliin the organization 1o support this program on an
ongoing basis. [n additon. Illineis Power contributes my entire salary
gach vear.
Are there other organizations who have contributed to A Hand Up. Inc.T™™?
Yes. The illinois Department of Commerce and Community Affairs has
contributed a significant amount of funding. We receive grants from them
to support our belief tn people.
Do vou work with other utility companies in the State?
Yes. This fiscal vear we are working with Central Illinois Light Company
and City Water. Light & Power
A Hand Up. Inc.™ has been in existence since its incorporation in 1997,
could vou briefly explain the success that you have had?
We have heiped over 4.000 utilitv customers since the inception of the
program. Included within that figure. we have helped over 175
individuals obtain their General Education Dipioma. 75 individuals obtain
full-time emplovment. and 60 individuals complete some tvpe ol
vocational training.
What kind of public response have vou recerved?
It has been very positive. We have been noted in Busineys Wevk,
September 20. 1699 and The iall Streer Journal, April 13,1090, We

have aiso received & nomination from a iocal agency in Decatur cailea
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Green Thumb. A Hand Up. Inc. ™ hired one of their volunteers. We have
also been recognized on MSNBC and by Perzr Jennings on ABC Nigndy
News.
Have vou also received “congratulations™ from other utilities”
Yes. we have. We have received letters as well as personal responses
from the utility companies with whom we are working.
How does A Hand Up. Inc. ™ communicate to the utility customers it
serves?
We provide a toll free number (1-866-242-6387 — 1-866-A HAND UP).
In addition, we provide a web site at ahandup.com to provide information
about the program. This site has an e-mail link to the Executive Director
for any questions or concerns about the program.
Have vou received inquiry on a nationai basis?
Yes. We have received interest from California. Canada. Tennessee, New
York and Florida. We also have sent a packet of information explaining A
Hand Up. Inc.™ to the White House. A copy of the information sent to
the White House is attached as Exhibic 2.1,
Daes this conciude »our direct tesumony”

Yes.
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A Hand Up, Inc. ™

“Helping People Help Themselves”

vl

Seek us out of desperate need
And demonstrate a willingness to rise.
Speak openly and honestly,
Come in good faith. trust, set aside disguise.

Work with us, as we work for you,
That we might help vou find a better way.
; To heip yourself erase the things,
e That brought you through our open door today.

We welcome vou, but we're not here,

To drop a dime or dollar in a cup.
Though. we will add our strength to yours.
And show vou to a steady course...A Hand Up.
---Dave Bordner - Peoples Energy

ETL Opportunities
L corme

To those

wWino set out

TO meet them
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f A Hand Up, Inc.

Heiping People Help Themszalves ™

Founded by lllingis Power

Mission Statement

To Inspire and enable people to improve their lives and the world around them through
collaboration with communities, faith-based communities, government, and social service
agencies, by offering avenues of assistance that promote dignity and self-sufficiency for a

life changing experience.




“Down in their hearts,
wise men know this truth;
the only way to help yourself is to

help others.”
--Elbert Hubbard

Cpportunities
come

to those

who set cut
TOo meet therm




“(Give a man a fish and feed him for a day.,
Teach a man to fish and feed him for a lifetime.”

How our program began.

Between 1991 and 1997, 50 Illinois Power (IP) customers met their obligations to
creditors by participating in a work donation "program.” It began when an IP Customner
Assistance Advisor received a referral to help a customer whose electricity and gas had
been disconnected.

The customer’s account balance was more than $2,000. Each vear in October, the local
Low Income Energy Assistance Program (LIHEAP) paid $750 on the customer’s account.
IP would then reconnect the customer’s service and allow them to enter a non-traditional
deferred billing agreement for the balance of the bill. Subsequently, the customer would
not make payments on the account, resulting in a high balance and disconnection the
following April. When the advisor reviewed the customer’s account she realized this
situation occurred annually.

Having recognized the pattern of failed billing agreements; the advisor declined to offer
“special” payment arrangements this time. The perpetual cycle of enabling this customer
had never resulted in bringing their past due balance current. As winter got closer, the
advisor realized the family could not survive the winter without heat, and she
brainstormed a concept that would enable them to help themselves: “work donation.” She
contacted several area churches and a township supervisor to explain her idea and they
each pledged $100. The following day the couple began cleaning up an old building that
would later be home to a thrift shop. For each hour thev donated work, the advisor
awarded them $10 of the agency donations. At the end of three weeks, the couple worked
off the $2000 utility bill and their service was reconnected.

The really amazing thing happened a few days later. The husband visited IP’s office to
thank the advisor and to express gratitude for her help.

“I thought I would be on welfare for the rest of my life. For the past several weeks
I have gone to bed tired and exhausted from working. I loved that feeling. It
made me feel so good about myself. After compieting the work program, I
pounded the pavement and [ have a job.”

: “Joe”
The Customer Assistance Program was phased out in 1995, however, the former advisor
(in her new position as a customer relations manager) continued to help customers using
this concept. She wrote a business case for turning it into a corporate sponsored program
that would have the ability to reach far more people. I[P management embraced the
concept with a $500,000 in grants, in-kind services and a full-time work donation
administrator position. Work donation was no longer a concept. A Hand Up, Inc. began.




A Hand Up, Inc. ™
"Give a man a fish
and feed him for a day;
Teach a man to fish and feed him for a
Lifetime.”

Program Description. Mission & Goals

A Hand Up. Inc.. ™ (AHU)is a unique work donation and education program. AHU
was created in 1997 to provide a means for low-income individuals to work to pay off
delinquent utility bills. Helping people help themselves. That is the mission of AHU a
nonprofit community based-organization.

AHU provides low-income people with jobs in food pantries, thrift shops, senior centers
and other community service agencies. Those without a high school diploma have the
option of getting credit toward their utility debt by taking GED classes. Ten dollars is
pledged for each hour the client works or attends class. The amount earned is paid
directly to the utility. '

A Hand Up, Inc. ™ strives to:

o Assist people in meeting their financial needs.

Promote long-term solutions to recurring debt.

Inform people of employment, training and education options in their community.
Help people develop motivation and self-esteem.

To expand the Hand Up program statewide as a collaborative, comprehensive effort,
to "help people help themselves.”

oo aog

Program History & Partnerships

lllinois Power joined with interested citizens to build an organization to provide people
who have financial problems new opportunities to improve their economic situations.
Illinots Power’s support has included legal assistance from corporate attorneys, the
dedicating of a job position to expand the program and grants of $500,000.

In 1999, the program received a one million-dollar grant from the Illinois Department of
Commerce and Community Affairs (DCCA). This partnership has enabled the program
to expand into more than four dozen counties in the state of Illinois. In October 2000,
DCCA awarded AHU a $2.2 million-dollar grant,

More than 2500 people have gotten help with utility bills and tens of thousands of hours
have been donated to non-profit community agencies. More than 350 AHU work
donation and education sites are now available in nearly four dozen counties in the state
of Illinois. Not only does AHU collaborate with nonprofits and education organizations;
it also builds relationships with utilities throughout the state of Illinois.




individuals, families and ultimately, the communities in which we live. As the program
expands and builds more relationships, it opens the door to new ideas, new partnerships,
and life changing solutions for the families we are serving.




Work off your utility
hilis

o Getyour GED
e Learn new job skiils

» Learn Budget
Management

e Learn how to Conserve
Energy

e Learn how to Dress for
Success

o Participate in job

partnerships
programs

High Utility Bills Forecasted

Are high utility bills getting you down? Do you receive LINEAP
Assistance? If so, let us give you A Hand Up. For more
Information contact your local representative.

ARN $10.0(
AN HOUR

1-866-A Hand Up

Helping People Help Themselves ™




Give a man a fish and feed him for a day
Teach a man to fish and feed him for a lifetime.
o Opportunities
T come

to those
who set out
TO rmeet them




‘Poverty is hard,
but debt

is horrible.”

--Chartes H. Spurgeon




A Hand Up, Inc. ™

“Helping People Help Themselves” ™

Mission

To inspire and enable people to improve their lives and the world around them
through collaboration with communities, faith-based communities and agencies,
by offering avenues of assistance that promote dignity and self-sufficiency to
people in need with a hand up.

Be neﬁts

« A Hand Up, Inc. is an established 501-@-3 accepted nonprofit enterprise. We
are providing you with the benefit of our success and experience in *helping
people help themselves.” AHU program is a ready-made product equipped to
extend our program benefits to utility customers.

« Qur partnership with the lllincis Department of Commerce and Community
Affairs (DCCA) has enabled our organization to continue in our belief in
people, by providing financial support to expand our program, to “help people
help themselves.”

+ AHU program is a vehicle for utilities to creatively work with the LIHEAP
customer to keep their service connected, while resolving the compiete debt
owed by the customer, thus eliminating costly manpower hours associated
with the credit and collection process.

e AHU program provides financial benefit to the utility through the collection of
bad debts, finaled accounts, and delinquent balances. As a corporate
neighbor the Hand Up program makes good sense. But more importantly, it
provides a benefit to the utility customer for iife changing opportunities. Not
only is the utility company providing an innovative service to serve utility low-
income customer but a motivating avenue to promote personal success.

s AHU serves as an experienced consultant for working with utility customers to
introduce them to programs that provide fraining and education.

» AHU provides accounting procedures that conformed to the American
Standards on Accounting and Reporting.

« As a partner, utilities have access to our program guidelines, program
agreements, use of our name, our loge, and the dollars we receive to benefit
their customers. Our invested dollars to build our program now benefit utility
investment in heiping people.

Copyright 2001 A Hand Up, Inc. ™




A Hand Up, Inc. ™

“Heiping Peopie Help Themselves” ™

AHU provides a toll free number (1-866-A Hand Up) for any utility customer
to discuss confidential concerns about the AHU program, administrating
agencies representing AHU, or the utility.

AHU program is designed to motivate customers toward achieving their GED.
Upon severai interviews with customers and college partners, AHU program
has been the needed “carrot” to encourage young and older adult customers
to get their GED. This is the first step to stepping up.

AHU provides workman's Compensation and generai liability insurance on all
participating customers.

AHU provides all brochures with the same message being communicated to
all customers.

Contributions are tax deductibie.

AHU reviews and processes the applications for conformity to the
following guidelines

DCCA

AHU

lllincis Department of Labor
IRS

Social Security Disability
Public Aid

American Disability Act
Annual auditing of the program

AHU provides monthly reports to DCCA and all participating utilities on the
following information.

Customer name

Account number

Dollar amount of assistance

Other sources that helped AHU bring the customer’s account balance to zero.
The number of customer's who received their GED

The number of customer's who received a job (as a resuit of job tramning)
The number of customer’s who received computer training, job training, etc.
The number of customer’s who go on utility company’s levelized payment
plan.

The number of customer's who were reconnected

The number of customer's who were prevented from being disconnected.

Copyright 2001 A Hand Up, Inc. ™




A Hand Up, Inc. ™

“Heiping People Help Themselves” ™

Additional benefits
o AHU is a vehicle to recover bad debts

e AHU is a vehicle to capture “final account” dollars before going to collection
agencies. AHU is a vehicie to keep families together preventing
homelessness due to outstanding utility debts.

¢« AHU is an avenue for LIHEAP customers to “‘work off” their good faith when
they are disconnected. This service and benefit provides a more timely
recovery for collecting revenue that may have other wise gone to a collection
agency.

e AHU program is an excellent avenue for utility customers to “work off” their
utility bill preventing disconnection.

Copyright 2001 A Hand Up, Inc. ™




“Coming together is a beginning;
Keeping together is progress;

Working together is SUCCESS”

Henry Ford

Opportunities
come

To those

who set out
O Mmeet themm




OFFICE ofF PuBLIC UTILITIES
CITY OF SPRINGFIELD, ILLINOIS

KAREN HASARA, MAYOR

GENERAL OFFICE

July 18, 2000

Mr. Wayne Curtis, Chief

Cffice of Human Services

Department of Commerce and Community Affairs
820 East Adams Street

Springfield, IL 62701

Dear Mr. Curtis:

This is a letter of enthusiastic support for the assistance program, A Hand Up, and a request for its continued funding from
the Department of Commerce and Community Affairs.

City Water, Light and Power began participating in A Hand Up in February 2000. Our experience through only four months
can only be termed a success, About 150 customers have enrolled in the work program or G.E.D. dlasses. Several
customers avoided eledtric service disconnection and cthers had service restored. Moreover, through May, CWLP had
received $8,335.35 in payments for customers who had completed the program. But in my cpinion, the most important
statistic is this: 17 previously unemployed customers were hired into fulk-ime jobs as a result of the work program. And many

others are leaming the skilis needed to become employed.

A Hand Up is the only low-income assistance program that [ have seen that promotes self-suffidency. Through education
and training, participants in the program can acquire the skills to have success at work. Continued funding from DCCA will

maove more people off welfare.

Last year, participating utilities were not required to provide a contribution for administrative costs. Although CWLP is nearly
hatfway through its fiscal year, we are willing to commit $10,000 for administrative support in state fiscal year 2001.

We hope that this commiment and the program’s tremendous success will help obtain continued state funding. A Hand Up
works. Please contact me at 789-2116 x520 if you need any further information.

Sincerely,

Byl fnit™

Phillip M. Gonet
General Manager

PMG:pkb

Cy: Sharon Durbin
llingis Power Co.
500 South 27" Street, A-18
Decatur, IL 62521-2200

RUOM 308 MUNICipaL CENTER EasT @ 800 EAST VIONROE ® SPRINGFIELD. [LLINOIS 61757 @ (217) 789-2116 @ Fax (217) 784-2130




A Hand Up nominated
for Green Thumb award

DECATUR — A Hand Up Inc.,
a nonprefit agency started in
Decatur by Illineis Power Co. and
administered through Green
Thumb, has been norninated for a
nationa! Green Thumb award for
Outstanding Community Service
Project of 1997-1998.

A Hand Up was started to help
those who were unable to pay
power bills. Now it sclicits dona-
tions and {funding from civie
groups, individuals and business-
&s to support service projects

needed in the community.

Individuals with financial oblig-
ations can come to A Hand Up,
which operates at the Mission
Thrift Store, 1025 N. Water St.

Green Thumb enroliee and
community service coordinator
Betty Green then connects them
with community assignments.
Once the community service
work 15 comnpleted, A Hand Up
mails a cheek on behalf of the
individual directly to pay rent,
medical or utility bills.




Tuly 12, 2009

Hand Up, Inc.
Rofr Ms. Kristi Durbin

Dear SirfMs:

! recently completed a work program utiaied by Ms. Krasu Durbin [ wish to briefly address both the program and
Ms. Durbin.

Many agencies lend te (reat appiicants/recipiznts as criminals, or second-class citizens. In the vast majority of
cuases the applicant has found tumselfhers2lf in an undesirable finaucial condition beyvond Lheir control.

10 my case. | was treated with great respect and professionalism. Frankly, [ was surprised having expested 1o be
treated as 2 "beggar.” s, Durbin talked "io” mie. not "ar" me....or worse. dovwn 10 e,

She is 10 be commended for her professionalism. pleasamt atitude and prompt attention 19 derail.

It is mv fervent hepe [ never have to avali myself of vour sarvices again. Howaver, showld thar ever oceur. it isa
feeling of reliel knowing that a helpfid person such as Ms. Durbin will be available (o lend help and support.

She 1s 4 positive reflection of vour Agency. Pleas2 convey my heanfalt "Thanks” to her.

I wisit to say "Thatik You" to vour Agency as well for being there when 1 needed vou,

[- g
Rcsp?;?@"!_\ C—\
Pyt
David Edion
Taviorville. L.




T0: A HANDS UP PROGRAM
FROM: VITA S. HAWTHORNE
T0: MS. BETTY GREEN AND THE

STAFF i
GREETINGS UNTO YOU, I WOULD LIKETO 1
TAKE THE TIME TO SAY THANK-YOU FOR |
YOUR HELP IN FINDING WORKFOR METO
DO SO THAT MY FAMILY AND I WOULD NOT
BE LEFT IN THE COLD AND DARK. I WAS
NOT WORKING AND MY HUSBAND LEFT ME
OWING A LARGE POWER BILL TO ILLINOIS
POWER AND I HAVE BEEN VERY SICK AND I
AM ON OXYGEN AT NIGHT AND HAD IT
NOT BEEN FOR BETTY GREEN AND THE
STAFF HELPING ME OUT I WOULD HAVE
HAD A BREAKDOWN AND NOT BEEN ABLE
TO FUNCTION. THANK-YOU SO MUCH FOR
YOUR HELP AND LOVE FOR PEOPLE AND I
KNOW THAT GOD WILL BLESS ALL OF YOU
THAT HELP PEOPLE, THAT RUN INTO HARD
TIMES IN THE YEAR.. MERRY CHRISTMAS
AND THANK-YOU FOR A CHANCE FOR ME
TO WORK AND KEEP ELECTRIC IN OUR
HOME! -
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A hand up

Most people agree that giving someone a hand
up is more helpful in the long run than a handout.
That is why we think Sharon Durbin’s plan for a
work for assistance program in Madison County
holds a lot of promise.

Durbin, a customer relations manager for [llinois
Power, is holding an organizational meeting next
Wednesday for the program. Simnly stated. the ideca
1s to have people perform community service in
exchange for financial help from churches. com-
munity service groups dnd other organizations.
People would carn S5 an hour {or the work they do.
and that money would be sent to directly pay for
rent, food or utililics.

As Durbin founc TUNt.ny u simitar progrem v
Montgomery County, wo: kfer astance benefits
both the charities that take nart und the individua's
they help. The charines, msicad of simply giving
money awav. can reseive neoded servieos i

exchange. The individuals receiving assistance !

have a chance to pay their own way. Not only is that
good for their dignity but it may help them develop
needed job skills. Durbin said one family she
worked with had been on Public Aid for more than
six vears. The program gave the father the confi-
dence 10 get back into the work force.

As our nation moves to limit weifare benefits, it ;

15 important that we find more ways 10 help people
help themselves. The government has tried with

programs such as AmeriCorps and YouthBuild, but

they have proved so expensive that any benefits are -

auickly lost in the cost.
Private cfforts like this one, with low overhead
«nd less red tupe, have a better “hance of success.
Durbin invited 200 groups to the organizational
raceting at [0:30 a.m. Dec. 4 at St. Luke’s United
Methadist Church in Maryville.  We encourage
th.:se invited 1o attend and explurg the nossibiilies
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Graduates give selves helping hand

By KEN HCKSON
=&R 5o Writar

DECATUF. — The need for assistance
with a powaer bill has led to a new career
and outlack for Chmstize Cizrie.

Currie, 27, of Decatyr began taking an
sdull education cousse at the Decatur
Ares Vocational Center because she
errolled in (e Hands Up program to get
assistance for & b:ll. She was required ts
take 2 course te¢ sptein a new job skill.

The molker of four and eight other
classmates, who each joined for their
owmn reason, graduated Thursday from
the howsckeeping and janitorial service
pregram,

The pilot class, which met 12 tirnes for
four hours each day, awards certificales
to its graduates.

Three of the graduates already have
jobs, Currie starts today as o housckeep-

er for the Decatur Public Building Corc-
misgion.

“The class helped because we not only
learned about cleaning and chemicals
and things Fke that, but we worked on
resumes.” she said,

Decatur city counciiwoman Betsy
Stockard teaches the class,

A second class begins with oricnzation
at9 a.m. teday. The first meating for
that =lase is at L p.m. Monday, and it will
meet [Tom | {0 5 p.m. Mondsys, Wednes-
days and Thursdays. A third session will
run om June 5-26.

Jessie M, Griffin, 4, of Decatur is 2
certilied personal caregiver, but she took
ihe houseReeping-janitorial class to
broaden her skiils

“I'm goirg to go on and get my GED
and then go for a teachers aide certifl-
cate," she said.

Decatur Mayor Terry Howley attended
the short ceremony. -

“You have rnade a definits change in
your lives,” Howlev said. “You have
become more independent ard self-sul’i-
cient. You are role models.”

Currie said she went into the program
because she had to, bur ske realized she
Liked i, Now, she plans to take the basic
nursing, welding and ioireduction to key-
boarding classes — more of the adult
educalion offerings.

*They're free, and T think it will lead
bigger and bettar things,” she said. “It
wid give me a lot of options.”

Far mere information about the DAVC
adult education programs, call Rocki
Wilkerson at 4243074,

Ken Dicizon can be reaches &t kdicksan
@heraid-review.com ar 30 421-7984.
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Exchanging
aid for work

In her | & years with Hllinois
Power Co., Sharon Durbin has
had her share of frustration in
waorking with customers who con-
sistently can't pay their bills.

She thought there must be
something better. So Durbin, a
customer relations manager for
lllinois Power Co., designed a
work donation program that lets
people denate time to the com-
munity in return for help with
their utility, food and rent bills.

“It's a winning strategy for ,
evervone involved” Durbin said. !

People prefer to help them-
selves by donating work and com- i
munity organizations get some
essential volunteer work done,
she said.

“I have come in contact with
many needs, wants and demands
of customers with utility bills,”
Durbin said. “I have worked with
agencies 1o help customers obtain
funds to pay their past due ntility
bills, money for rent and food.
Through this concept I have seen
success stories.”

Durbin has scheduled a meet-
ing to discuss the concept of
donating cammunity service time
in exchange for payment with
local agencies, churches and other
service groups ar 10:30 a.m. Dec.
4 at St. Luke’s United Methodist
Church, 6325 W. Main St.in |
Maryville, . ]
“We sent out about 200 invita- {
tions in Madison County,” she |
said. “Responses are startingto |
trickle in. We hope for a big

turnout.”

vt e i

Durbin used to Tun a similar = 1;“
program in Montgomery Conn!y-g!;
until she relocated 10 the metro=s=s
east about a year ago.

“] have used it in my job to
help peopie.” she said. “Iliinois
Power i3 letting me put the tme
and effort into it o

“I've been here long enough to-
ses that the area could benefit
from the same concept. Sol
decided to step into the water, $0
to speak. and try and coordinate
the efforts,” she said. T

Participants can do community
service work and receive $5 an
hour for up te 99 hours, The mon-
ey 1s then sent to designated land-
fords. cities or utilities to cover
balls.

Instead of just giving money
away, charitable organizations can
get public service work for their
Money.

Durbin said there are several
ways the program could be run,
including creation of a board of
directors and a nonprofit corpora-
tjon, creating a one-stop agency
within the company or creating a
community-based thrift store.

The basis for the program is
work done for help received.

“This is not a handout pro-

. gram,” she said. “If a community

knows that the donations they are
giving are staying home and can
see the benefits in the communi-
1y, it helps people become
involved.”

Durbin said that in her experi-

ence she has seen that many peo-
ple prefer 1o be able to give
something for the assistance they
get. But setting up a program will
take a iot of work and a lot of
comrmunity involvement,

“It will 1ake a lot of getting the
word out,” she said. “That is what
makes it work.”

For more information, call
Durhin at (800) 873-5848, Ext.
6133,

prabA g

If you have any ideas for a col- .
urnn, call Wally Spicrs at (618)
234-1000. Ext. 506. )
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“I find the great thing in this world is not
So much where we stand;

As in what direction we are moving.”
--Oliver Wendell Homes Sr.

Opportunities
come

TO those

who set out
TO meet them




"Sara Howell" <showell2{@charter.net> on 03/10/2001 01:50:36 PM
Y I

Te: < Sharon_Durbin@illinoispower.com >
oo < showell2@charter.net >

Subject:  Completion of AHand Up!

| just want to let you know that your program is so much more than just help with your power bill. During
this past week | have been involved in this program along with 24 other people, At the beginning peopie
met with the only common goal was to help pay their power bill. The general idea was | can sit here for the
results. However, by the end of the week many things have changed. This group came from all parts of
Centralia, each had different reason for there biils being behind, Some due to medical problems, some due
to loss of jobs and some because they just could not cope with the rising costs. What ever the reason for
their physical presence, they walked away with some totally new beliefs. The main belief was that there is
hope for a better life if you want to make that choice, as welf as they were not alone and people are willing
to help them achieve if they are willing to make the effort. [ have always felt that God has put people in my
life for different reasons at different times in my life, Sometimes it was because they need something from
me buc | too always received something. | believe we all gained that insight of how differences can make
lasting relationships and a common ground to build up on. | sincerely hope that this program continues to
grow, [ feel that in years to come the results wiill show the objectives where not only met but exceeded all
expectations with long range benefits for the people who have been a part of A Hands Upf Once again ,
THANK YOU!  Sincerly Yours,Sara Howell




A Hand Up, Inc. """ & Kaskakia College Workshop

Day 1-

Qrientation to Workshop and Directions for Faciiities Use
(All partners should have a representative present)

+ TABE reading and Math Survey — Aduit Ed Staff

¢ Registration Paperwork - Adult Ed Staff — CEFS staff or
transportation/childcare

« Aftendance Incentive Program -~ Adult Ed Staff

o Get Acquainted Activities — Adult Ed Staff

« Intro to Computers — Career Center Staff

Day 2

Career Exploration - Career Center Staff

Time Management — Career Center Staff

Dress for Success — Career Center Staff

Money Management — Adult Ed Staff/Salvation Army Staff
Shopping Trip to Thrift Store — Salvation Army Staff

* Resource Fair —- Kaskaskia Area Partnership - Clinton County Project
Success

Roundtables — Social Service Agencies

Meet some employers

KC Services - Recruitment and Financial Aid — Sharon Donners
Energy Conservation — [P Representative

s Resumes — Career Center Staff
¢ Applications —- Career Center Staff
+ Job Search — Career Center Staff
« Job Keeping Skills — Career Center Staff
* Relaxation and Stress Reduction - CRC

Day 5 - At IETC -
s Seif Esteem and Motivation CRC

« Orientation to rescurce room — [ETC Staff
e« Red Cross — Safety Home and the Work Place

Graduation Ceremony — All partners have a representative present




Day 1 -

Day 4

For more information — call Kerri Harris AHU at 1-309-671-4966 Ext: 211

Orientation to Workshop and Directions for Facilities Use

A Hand Up, Inc. " & CILCO Workshop

March 19 - 22, 2001

Registration and introduction (9:00 -~ 10:00)

Attendance Incentive Program —~ A Hand Up (10:00 - 10:30)
Big Brother ~ Big Sister ~ Benefits of Program to your children (10:30 = 11:15)
American Red Cross — Info on Family Safety (11:15 — 12:00}
Lunch (12:00 - 1:00)

State of lllinois — info & benefits to Kid Care (1:00 — 1:45)
Energy Conservation — CILCO (2:00 - 2:30)

Closing remarks (2:30 — 2:45)

Share Food Program — Benefits to you and your family (9:30 - 10:30)
Police Department — Personal Safety (10:45 — 12:00)

Lunch (12:00 — 1:00)

Money Management — Consumer Credit Counseling (1:00 — 2:30)
Social Service Agencies Info (tentative (2:30 — 3:00)

Closing remarks (3:00 — 3:15)

Self- Esteem Awareness - Joy Miller & Assoc. (9:30 — 10:00)
Relaxation & Stress Reduction — Joy Miller & Assoc. (10:00 — 10:45)
Lunch (12:00 - 1:00)

Job Assistance/resume writing — lllinois Work Force (11:00 - 12:00)
Parent & Family Training - Easter Seals (1:00 - 2:30)

Closing remarks (2:30 - 2:45)

Dressing for Success — Goodwill (9:30 ~ 9:45)

Job Keeping Skills ~ Goodwill (9:45 — 10:45)

Role Playing for job interviews — Urban League (11:00 — 12:00)
Lunch (12:00 — 1:00)

Certificate Presentation (1:00 — 2:00)

Closing remarks (2:00 — 2:30)

Closing & finalize program participation



